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Training Agenda Today 
“How To” in VBMS (VA Slide Deck) Logging In 

Reviewing the All Claims Queue 

Accessing Veteran Information 

Using the eFolder to Review Documents 

Locating Intent to File Notifications 

Reviewing Claim History and Developments 

•CAPRI Overview - Access to Electronic Health Records 

•Decision Ready Claim (DRC) using VA Direct Upload 

Tool •Centralized Mail Portal (CMP)

•Share, Covers, BIRLS, VA applications

•VA Intranet, VA Pulse 



Background: 

The Paperless Environment

VBMS: 

•Deployed: to all regional offices in 2013. 

• Focus: converting existing paper claims into 

electronic claims folders. 

•Goal: streamline processing of claims. 

•Allows: multiple users to access files. 



Background: 

The Paperless Environment

•BVA uses VACOLS for tracking appeals. 

•VACOLS and VBMS cannot talk to one another. 

•Digital Service is leading the effort to develop 

and implement Caseflow, which is replacing 

VACOLS, the primary IT system supporting the 

Board. 



VBA IT MODIFICATIONS

•Changes to VBMS modules will extend tracking 

and reporting of claims status beyond 

compensation claims to ensure that all required 

elements can be tracked for all claims. 

•Modifications to core functions will allow for 

consolidation of reporting data and improved 

accuracy. 



Definitions Understanding terms:

•Veteran’s eFolder: the electronic equivalent to 

the VA paper claims folder. 

•VBMS: gives you access to the veteran’s e-

folder. 

•Remote Access: the ability to get access to a 

computer or network remotely.

•CAG – Citrix Access Gateway: log on to the 

CAG to gain remote access to VA applications. 



Definitions

•E-Benefits: Web portal that provides resources to 

veterans, service members and their families. 

•SEP - Stakeholders Enterprise Portal: A secure entry 

portal for VA partner organizations and external 

stakeholders to access web-based systems to assist 

veterans, reservists and their dependents. 

•Virtual VA: VA’s first move towards paperless 

environment. Access Virtual VA documents through 

VBMS – Documents available under the “Legacy 

Content Manager Tab”. VA is in the process of retiring 

Virtual VA. 



The Value of Electronic Access 

What does having remote access mean to your VA 

practice: 

•Saves valuable time in accessing client VA 

records.

•Confirm documents you have submitted have 

been uploaded into the veteran’s eFolder. 

•You can see what claims VA shows pending and 

status of each claim. 



The Value of Electronic Access 

Continued

•Access C&P exams. 

•Review claims file documents – the eFolder in real 

time. 

•Access to Rating Code Sheets. 

•Searchable access to veteran’s records. 



The Irritations of Electronic Access

•System times you out with inactivity. 

•Veteran’s records may not be available. 



Getting Remote Access 

VBA Letter 20-16-08 (9-22-18): 

SUBJ: Internal VBA Systems Access for 

Claimant and Appellant Representatives

Purpose: To provide procedures to grant 

access to VA information systems to 

accredited claimant and appellant 

representatives. 

Note: Must be accredited VSO or claims 

agent and have POA to represent 

veteran/claimant before VA. 



Getting Remote Access 

Regional Benefit Office POC for Attorney/Agent 

Representatives 

http://www.benefits.va.gov/COMPENSATION/cma-

poc.asp 

•E-mail your request for access to Change Mgmt 

Agent-Point of Contact at the regional benefit office 

of jurisdiction. 

•Include in your request: print capability and cut and 

paste capability. 



LOG INTO VMBS

A User ID is associated with a specific 

sensitivity level which corresponds to the 

sensitivity level of each Veteran’s record. 

•End-users are required to log into VBMS every 

90 days. 

•On the Log in screen for VBMS, input login 

credentials and select the Submit button. 
Reminder: VBMS logs out after 60 minutes of 

inactivity. 



All Claims Queue: Landing Page 
Upon logging into VBMS, end-users will land on the All Claims Queue page. This screen displays 

Veteran name, file number, claim status, and rating review status, etc. 

A POA can only view veterans assigned to that accredited representative and location in the Station of 

Jurisdiction. 



All Claims Queue: Customization 
End-users can customize the All Claims Queue to suit their needs. The Show/Hide columns 

features allows end-users to show or hide columns in the All Claims Queue. 

Not all columns are sortable. End-users can perform an ascending

or descending sort of the documents by selecting any column

header hyperlink or arrow. 



POAs can set a default filter to run each time the POA All Claims Work Queue

is logged into

Existing filters can now be edited and saved 

Filtering Claims in the All Claims Work 

Queue



The “Veteran’s Local Station” filter and column lets POAs view claims by the Veteran’s 

station as assigned by mailing address 

Viewing Claims in the All Claims Work 

Queue



POA’s can Sort by Veteran Last Name

Sort any column 

Save default column sorting preferences 

Save a default number of viewable entries per page 

Sorting Claims in All Work 

Queue



Filtering: All Claims Queue 
The eFolder is the electronic version of a Veteran’s claims folder 



VBMS Veteran Search Functionality

The search box above the All Claims Queue provides three options: Open Profile 

Open eFolder 

More Search Options

Selecting Open Profile navigates end-users to the Veteran Profile screen. The Veteran 

profile page provides veteran details and access to all claims – open and closed. 

Selecting Open eFolder navigates end-users to the Veteran’s eFolder. The eFolder is the 

electronic equivalent of the paper claim folder and contains all viewable documents pertaining to a 

Veteran/Claimant. 



Navigating the eFolder: Landing page

The eFolder is the electronic version of a Veteran’s claims folder 

The eFolder view displays all available documents associated to a Veteran 

The eFolder view can be customized to fit the need of each user 



Navigating the eFolder: Narrow Results 
The left side of the eFolder, the Narrow Results panel, enables 

document filtering. 

Filtering options are available for Document Views, Claims, 

Keywords, Bookmarks, EP Code 

and Receipt Date Range. 

In the Document Views section, end-users can select All, Active 

Evidence, Veteran Level, 

No Evidentiary Value or Archive Bin. 

End-users are also given the option to Hide Duplicates. 



Navigating the eFolder: New Mail Indicator 
The New Mail column indicates if new documents added to the Veterans 

eFolder 

A checkmark indicates the document was “reviewed by me” 



Navigating the eFolder: Viewing Bookmarks

Bookmarks can help end-users identify the contents of a document. 

Documents may have any or all of the six predefined bookmarks: Medical 

Appeals 

Peer Review 

Working Notes 

Deferral 

Dependency

A single document may have multiple bookmarks. 

To view bookmark notes or text, hover the cursor over the Bookmarks column. 



Navigating the eFolder: Accessing Documents 
Within the eFolder, end-users can select the hyperlink in the Document Type column to open 

a Read-

Only version of the document.

End-users can download documents from the eFolder by selecting the arrow under the Tools 

column. 



Navigating the eFolder: Virtual VA Documents is Located Under the 

Legacy Content Manager Tab 
The Virtual VA button displays claim related documents such as debts related 

documentations, some examination results, and Intent to File letters to the Veteran which 

have been uploaded through legacy systems. 

Virtual VA Documents should be checked as many of these documents may not display in the 

eFolder. 



•Veteran information is available in the 

Veteran dropdown menu. From the eFolder, 

selecting Veteran in the toolbar allows the 

end-user to find additional Veteran 

information, including Profile, Dependents, 

Military service, and POA 

•Intent to File notifications are located here 

and are not displayed in the eFolder 

Navigating the eFolder: Veteran Information



Navigating Veteran Information: Intent to File 
By default, only active Intent’s to File are displayed 

To see a complete list of Intent’s to File, Select All in the Select a status dropdown menu 

Expand the Intent to File item listed to view details 



Accessing Claim Dropdown Screen 
From the eFolder, end-users can also access the Claims Drop down screen by selecting the 

Claims dropdown button. 

The claims details screen provides a historical view of all claims filed by or on behalf of the veteran, 

open and closed. 

Expand information related to the claims to view more, such as the number of condition. 

Use the Show/Hide button to customize information shown in the claims view. 



Navigating the Claim Dropdown Menu: Claim Detail Screen
The EP Code – Claim Label column displays the claim type and link to the claim detail screen.

Select the EP Code to navigate to the Developments screen to view listed conditions, requested 

developments, requested evidence, list of scheduled exams, and a list of all permanent notes. 



Navigating the Claim Dropdown Menu: Claim Detail Screen 

From the Claims Detail screen, end-users can Expand Claim Details to review specific, real-

time data at a glance to determine. 
Where claims originated 

Current Station of Jurisdiction 

What information is needed 

Claim level 



Navigating Document, Rated Issues & Notes Dropdown Details 
Users can navigate to the eFolder, view Rated Issues, and see Notes from the following 

dropdown

menus:

Selecting Document screen provides the Users a list of all the documents contained in the 

Veteran’s eFolder. The user can click on the hyperlinks to view the actual document 

Selecting Rated Issues navigates to a detailed list of previously Rated Issues with associated 

diagnostic codes, contention name, percentage, and the effective date and decision (Svc 

connected, non Service connected, denied). 



How to Get Help and Log Out 
Protect Veteran information and keep the VBMS system secure by logging out after each use. 

Selecting the USER ID in the top right corner of the screen also provides access to VBMS 

Online Help. 



Resources

VBMS Intranet 
To Access VBMS Intranet Site – Log into the CAG 

Launch Internet Explorer Browser from Apps Folder 

Enter url: https://vbaw.vba.va.gov/VBMS

https://vbaw.vba.va.gov/VBMS


VBMS Intranet Site 
The VBMS Intranet site offers a number of key resources Fact Sheets, Frequently Asked Questions 

(FAQs), Job Aids, Job Instruction Sheets (JISs) and other outreach materials 

The VSO Corner is accessible from the VBMS Intranet and provides POAs with the most current and 

up-to-date information to ease their transition to the system. 









Stakeholders Enterprise Portal (SEP) 

www.sep.va.gov 
Accredited VSOs can log in to SEP via the use of a PIV 

card. 

Access to the SEP Dashboard to search for Veterans, 

review claim status, payment history and access online 

forms. 

Dedicated Help Line for advocates. 



ACCESS TO VHA ELECTRONIC 

HEALTH RECORDS 
Use CAPRI to view veteran’s electronic health records –

separate access is required. 

Log into the CAG using your PIV Card. Open a web 

browser and enter the url : 

http://vaww.vhadataportal.med.va.gov 

Click on data access and then Veterans Service Officers 

Access in the drop down menu. 

Note: Instructions for requesting access are relevant to 

Attorneys and VSO’s 



ACCESS TO ELECTRONIC 

HEALTH RECORDS CON’T

Complete VA Form 10-0400 and submit to your local 

ISO contact. 

Complete annual training requirements. 



VA Form 10-0400 to Request Access 

Fax Cover Sheet to submit POA Forms to VHA Health 

Information Access for access to individual health records. 

Make sure POA Form shows vet’s SSN 

Additional information re: using CAPRI. CAPRI Icon located 

in folder on Citrix Store Front under Apps. 

Additional training available on the Compensation and 

Pension Intranet Site 

ACCESS TO ELECTRONIC

HEALTH RECORDS CON’T 



ACCESS TO ELECTRONIC 

HEALTH RECORDS CON’T 



ACCESS TO ELECTRONIC

HEALTH RECORDS CON’T 



ACCESS TO ELECTRONIC

HEALTH RECORDS CON’T 



ACCESS TO ELECTRONIC 

HEALTH RECORDS CON’T 



DECISION READY CLAIM (DRC) 

DIRECT UPLOAD ACCESS 

Guidance for getting access to the DRC process. 

Access requires PIV card. 

Completion of 12 training modules. 

DRCs are submitted through VA’s Direct Upload Tool –

aka Dimensions 360 or Centralized Mail Portal (CMP) 

Access will be granted to both the non-DRC Direct 

Upload Tool, 

as well as the DRC portal within Direct Upload. 



SHARE

SCREENS

BASIC 

INFO



SHARE
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COVERS FUNCTIONS
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VA Pulse – Networking



VA Pulse – Training



VA Pulse – Trending Topics 



VA Pulse

Inside 

VBMS

Group

Content 



There are a number of resources for VSOs in the VSO Corner 

(https://vbaw.vba.va.gov/VBMS/vso_corner.asp). 

The User Guide (last link on the page) does include VBME release dates and revision history.

VBALetter 20-16-08 – Internal Systems Access for Claimant and Appellant Representatives

VBMS Job Aid – Navigating to the Efolder

Helpful Tech Tips with VA remote and VBMS Acess Issues

VBMS Glossary – Release 14.0 User Guide

VSO CAPRI Access – Tips to navigate to find records, exams, other facilities visited, printing progress notes, 

search functions

FAX Cover Sheet – VHA Information Access – VA Form 10-0400

Change Management Agents – DRC Access and Guidance – Dated Feb 20 2018 DRC Fax Cover Sheet

Memorandum VA Information Security Rules of Behavior – Dated Apr 5 2017

TRIP Portal Training – October 24, 2017

Department of VA Office of IT (IT and Security Requirements for VSOs) November 2016

How to Guide – Request (VPN) CAG Printing from your network connection

How to save documents to your local computer handout

Remote Acces to VBMS Handout
RESOURCES I 

CAN SEND TO 

YOU FROM 

REQUEST

https://vbaw.vba.va.gov/VBMS/vso_corner.asp


Thanks You.

Any questions, please see me later or 

Use my contact info anytime below;

850-595-1579

mrmerillat@myescambia.com

mailto:mrmerillat@myescambia.com

