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Lesson 5 Learning Objectives

In this lesson we will learn which VA forms are 
needed to create a claims packet.

•We will learn about obtaining VA forms.

•We will start with the best claim form.

•We will learn when an Intent to File can be used.

•We will discuss other VA forms to include in the 
claims packet so the Veteran obtains the most VA 
benefits as quickly as possible.
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Getting VA Forms
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• Download current VA form 
from VA’s webpage every 
time.

• www.va.gov/find-
forms/

• Search by form name.

• Ensure you are using the 
most up-to-date version.

• Don’t need to pay for VA 
forms.

http://www.va.gov/find-forms/
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Use the Right Claim Form
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Neville 
Never filed
21-526EZ

Debbie
Denied before
20-0995 +
New and Relevant 

evidence

Wally
Worsening
21-526EZ

Diane
Disagrees
20-0995 +
New and Relevant 

evidence

https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf
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Intent to File (ITF)
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• Intent to File (VA Form 21-0966) is 
used to indicate that a Veteran 
plans to file a claim for benefits 
within one year.

• Must identify compensation or 
pension, yet don’t have to identify 
the specific benefit or conditions.

• Preserves the effective date.

• Useful when the Veteran or VSO 
needs time to gather more 
information.

https://www.vba.va.gov/pubs/forms/VBA-21-0966-ARE.pdf
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Who can Use ITF?
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Neville 
Never filed
21-526EZ

Debbie
Denied before
20-0995 +
New and Relevant 

evidence

Wally
Worsening
21-526EZ

Diane
Disagrees
20-0995 +
New and Relevant 

evidence

https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf
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ITF is Always Optional
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• The use of Intent to File form 
is ALWAYS optional. The 
Intent to File is never 
required by VA.

• If the Veteran and the VSO 
have all the information they 
need, just submit the right 
claim form.

• Intent to File is only 
recommended if more time is 
needed to prepare the 
Veteran’s claim.



© 2018-2022 Bergmann & Moore LLC

Submitting Complete Packets
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• The fastest way for a Veteran 
to receive a VA grant for the 
most benefits is for you and 
the Veteran to submit all the 
information and forms 
needed at one time.

• Think about what other VA 
forms are needed.

Advocacy tip: Focus on submitting the Veteran’s 
complete claim packet to VA the first time.
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Private Medical Release
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• VA Form 21-4142 Release 
for private medical 
records (including VA 
Form 21-4142a):

• For use anytime a Veteran 
wants VA’s help to obtain 
private medical records.

• Include doctor/facility 
name and dates of 
treatment.

https://www.vba.va.gov/pubs/forms/VBA-21-4142-ARE.pdf
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Dependents
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• VA Form 21-686c Request 
to add/remove 
dependents:

• Increase payment rate 
for each dependent if 
Veteran is rated 
combined 30% or 
higher

• If completed already 
will be automatic once 
Veteran receives 30%.

https://www.vba.va.gov/pubs/forms/VBA-21-686C-ARE.pdf
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Statement in Support of Claim
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• VA Form 21-4138 Statement in 
Support of Claim:

• Should accompany every
form seeking benefits

• 21-526EZ, 20-0995, 20-
0996, etc.

• Blank form for Veteran to 
explain why they are entitled 
to benefits

• Don’t submit naked claims!

https://www.vba.va.gov/pubs/forms/VBA-21-4138-ARE.pdf
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Lay/Witness Form 21-10210
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• VA has created a new 
form 21-10210
Lay/Witness Statement

• This new form is very 
similar to the 21-4138.

• Asks for information 
about the witness 
writing the statement.

• This VA form is 
voluntary. 

https://www.vba.va.gov/pubs/forms/VBA-21-10210-ARE.pdf
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Quiz

Click the Quiz button to edit this object
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Question Answer
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As many forms as needed.

• A Veteran’s complete VA claim package is not one-size-fits-all.

• The number and types of VA forms needed will depend on the 
facts of the specific Veteran and the VA benefits sought.

• Reminder of forms to consider each time:

• Claim form (21-526EZ or 20-0995)
• Intent to File (21-0996)
• Statement in Support of Claim 

(21-4138)

• Private Medical Release (21-4142)
• Dependents (21-686c)
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Bonus: VA Care
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• Ask every Veteran if they 
enrolled in VHA healthcare.

•Use VA Form 10-10EZ 
Application for Healthcare, 
to enroll in VHA.

Key Fact: The top reason a 
Veteran files a VBA disability 
benefit claim is to gain access 

to quality VHA healthcare.
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Last Slide
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• This presentation is complete.

• A PDF version of these slides will be provided to you 

at the conclusion of the course for future reference.


