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Lesson 23 Learning Objectives

Apply materials learned from the prior lessons by 
completing an exercise interviewing a Veteran.

• Identify relevant questions used by a DSO.

• Identify important information from a Veteran.

• Identify potential VA claims issues.

• Identify correct VA forms.
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Exercise – Identify Veteran’s Issues 
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•Use the worksheet to identify the Veteran’s 
issues.

• Identify the correct VA forms to submit for each 
issue.

•Know the reason for using each VA form.

• Identify additional VA forms that may be 
needed.

•List any additional questions a DSO would ask 
the Veteran.
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Exercise
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Exercise worksheet:

• First Column: List Veteran’s conditions, claims, or goals. 

• Second Column: List appropriate VA form.

• Third Column: Describe reason for using VA form.
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Simulation

Click the Simulation button to edit this object
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Quiz

Click the Quiz button to edit this object
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Discussion 1
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• “Have you ever come to 
The American Legion 
before?”

• With “power of attorney” you 
can look up information about 
the Veteran in VBMS.

• Use VA Form 21-22 to obtain 
POA from a Veteran.

• VA Form 21-22 has changed 
since 2010, so it’s a good idea 
to obtain a new signed form 
from Monica.
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Quiz

Click the Quiz button to edit this object
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Discussion 2
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• “And that’s the only VA 
claim you ever filed?”

• Try to determine all claims 
and conditions that Monica 
has made to VA in the 
past.

• This information will let 
you know what form to 
use if she wants to refile 
that claim or condition.
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Quiz

Click the Quiz button to edit this object
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Discussion 3
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•Wally Worsening.

•Monica is already service 
connected for a right 
knee problem.

• She says that her 
condition has worsened.



© 2018-2022 Bergmann & Moore LLC
12

Quiz

Click the Quiz button to edit this object
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Discussion 4
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•VA Forms 21-526EZ, 21-4138, and 21-4142.

•More than a year has passed since the 2010 rating 
decision became final, so use VA Form 21-526EZ.

•Use 21-4138 for Monica’s statements that the right 
knee condition has become worse.

• “She is having more trouble with her right knee, 
including additional loss of range of motion.”

•Use 21-4142 because Monica has stated that she 
receives all medical care through private providers.
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Quiz

Click the Quiz button to edit this object
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Discussion 5
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• “I understand.  Everything 
you tell me is held in the 
strict confidence, and I’m 
only asking questions to see 
how I can help you with your 
VA claims.”

• Show empathy to Veterans who 
might be uncomfortable 
answering questions.

• Explain why you’re asking a 
question.

• Table some topics for later 
discussion, if necessary.

Many people are sensitive about 
discussing mental health issues and 

trauma.
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Quiz

Click the Quiz button to edit this object
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Discussion 6
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•PTSD and Tinnitus.

• Both of these claims were previously denied, and the 
rating decision became final more than 1 year ago.

• The right knee claim was granted more than 1 year 
ago.

• The fibromyalgia claim was denied less than a year 
ago.

•Monica has never filed a service connection claim for 
asthma.
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Quiz

Click the Quiz button to edit this object
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Discussion 7
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• VA Forms 20-0995, 21-4138, 21-4142.

• If service connection has been denied 
before, then you must always use a 20-
0995 (Supplemental Claim).

• Use 21-4138 for Monica’s statements:
• In-service stress incidents.

• Present symptoms.

• Also consider VA Form 21-0781 (Statement in 
Support of Claim for Service Connection for 
PTSD).

• Use 21-4142 for private treatment records.
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Quiz

Click the Quiz button to edit this object
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Discussion 8
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• Probably no.

• While she says that had 
ringing of the ears in service, 
Monica denies all current 
symptoms.  There is a low 
likelihood that VA will grant 
the claim.

• Save Monica’s time and VA 
effort by focusing on claims 
that have good chances of 
success.
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Quiz

Click the Quiz button to edit this object
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Discussion 9
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• VA Forms 20-0995, 21-4138, 21-4142.

• If service connection has been denied 
before, then you must always use a 20-
0995 (Supplemental Claim).

• Monica must submit new and relevant 
evidence.
• 21-4138: any additional lay statements about 

symptom onset, and their frequency, severity, 
and duration.

• 21-4142: private records about her treatment.

Advocacy Tip: Fibromyalgia is a presumptive condition for deployed 
Gulf War veterans, so ask VA to grant service connection.
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Quiz

Click the Quiz button to edit this object
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Discussion 10
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• VA Forms 21-526EZ, 21-4138, 
21-4142.

• Monica has never filed an asthma 
service connection claim before, 
so she must submit 21-526EZ.

• Use 21-4138 to include lay 
statements about symptom onset 
and their frequency, severity, and 
duration.

• Use 21-4142 to obtain relevant 
private treatment records.

Advocacy Tip: Chronic asthma is a 
new particulate matter presumptive 

condition for deployed Gulf War 
Veterans, so ask VA to grant service 

connection.
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Other Considerations
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•Monica states that she works as a nurse, so TDIU 
should not be claimed.

• An extended discussion might include:

• Asking if Monica suffered any other injuries in 
service.

•Detailed questions if she suffers from any other 
current disabilities.

•Questions about her family status, for dependency 
pay purposes.
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Possible Worksheet Answers
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Veteran’s Condition, 
Issue, or Goal

VA Form(s) Describe Reason for VA Forms

TAL Representation 21-22 Confirm TAL representation

Right knee 21-526EZ
21-4138
21-4142

Increased rating more than 1 year 
Explain how the condition has worsened 
Obtain private medical records

Fibromyalgia 20-0995
21-4138
21-4142

Supplemental Claim, prior denial
Explain symptoms, treatment history
Obtain private medical records

PTSD 20-0995
21-4138
21-4142
21-0871 (optional)

Supplemental Claim, prior denial
Explain symptoms, treatment history
Obtain private medical records
PTSD stressor incident details

Asthma 21-526EZ
21-4138
21-4142

New condition, never filed
Explain symptoms, treatment history
Obtain private medical records
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Final Tips Before the Veteran Leaves
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✓Are all VA forms complete and signed before submitting 
them to VA?

✓Did you give the Veteran a copy of all documents?

✓Did you set reasonable expectations that the Veteran 
must attend all VA C&P exams and that VA claim 
processing takes several months?

✓Did you remind the Veteran to call with questions or when 
VA mails the Veteran a rating decision?

✓Remember, if the Veteran is not ready to submit a 
complete VA claim application right away, then consider 
submitting an Intent to File to VA.
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Last Slide
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• This presentation is complete.

• A PDF version of these slides will be provided to you 

at the conclusion of the course for future reference.


